
Ushe「s

Ministers of Hospitaしity

St. MichaeしCathoしic Church

Gainesv岨e, GA

As an Usheryou may perceive your responsib冊ies as mainしy helpingto find seatingfo「ou「

Parishioners and coしIectingthe offertorygifts at Mass. These a「e part ofan Ushe「’s

responsib冊y, but it is so much morethanthat. You arethefaceofSt. Michael. Peopしe

expe「ience the presence of」esus Christthrough the Usher Ministry, through you.

Certainlythe attitude, COnduct, and even the appearance ofthe Usher directしyaffects

either positiveしy or negativeしythe experience ofthe faithful at Mass. Being a discipしe of

」esus, having respectforothers, discretion, friendしiness, and appropriate decorum are

haししmarks ofan Usher.

We Ushers, aS ministers of hospitaしity, muSt have the natu「aしgift of hospitalitysince we are

the first andしast people that most ofourworshiping community comes in contactwith

duringthe Mass. We must strive to see the face of」esus in those we se「ve.

Our hope is that by reviewingthese guideしines and procedures, aS an Usherat St. Michaeし,

you wiし川eしp in St. Michaeしbeingthe weしcomingChristian communitywe wantto be. At St.

MichaeしCatholic Chu「Ch we ``Peceive Chr/St & Live as Discip/es’’.

Overview before the Mass:

Ushe「S Shouしd a「rive 2O minutes befo「e the scneduしed Mass time・ We wantto g「eet and

WeしCOme eVe「yOne aS theyenterthe chu「Ch, holdingthe door open forthem. Welcome the

Child「entoo. Itis amazingwhata smiしe can doforan individuaしOrafamiしywhen maybe

theyhave had a roughweek. Church isa hospitaしforsinnersしike aししofus, SOしet’s be

hospitabしe,しettingthem knowthey are atthe right pしace atthe righttime.

Avoid the temptation to taしko什to the side with feしIow ushers catching up on the news etc.

and not payingattention to our parishioners as theyente「the church.

Ushers shouしd be totaししyfam冊arwith theしayout ofthe church, knowingtheしocations of

restrooms, Where the sociaしha旧S, Where the chapeしis, Where the gift shop is, and where

the chu「ch o面cesare andtheo冊ceforthe SchooしofReしigion. Chu「ch o冊ce hou「S are

Clearしy posted on the waししbythe offices and in the buししetin.



lelke note where a fire extinguisher is 10Cated, a first aid kit, a defibr岨ator.

Be veryfamiliarwith our church buししetin. The bulしetin has so much info「mation. Being

famiしiarwith the buししetin is very impo巾antto be abしe to point outthe info「mation in the

bulしetin the parishioner may be seeking. Read it everyweek.

Pa「ish Registration forms in Engしish and Spanish are located on the waししbythe chapeしwith

Other brochures. Our parish website is www.saintmi出金通and aししUshers shouしd have

Visited the website and be fam帥arwith it,

As part of the Archdiocese ofAtしanta’s Safe Environment Prog伯m, SmaししChiしdren shouしd

be accompanied to the restroom by a parent, guardian, OrOlder §ibしing. 1fan Usher notices

ayoungchiしd underthe age of12 headingfo「the restroom unaccompanied,the Usher

Shouしd befriendしyand kindしyaskthe chiしd togogetthei「mom ordadto accompanythem

to the restroom. This is for our children’s protection. We have signage on our restroom

doors stating this.

Manyofou「 Masses atSt. Michaelcan be quitefuししandthe Ushe「SWiししneedto assistto

find seatingfor parishione「s. 1t is suggested that one Usher move up the middle aisしe

lookingfor avaiしabしe seatingand signaしing another Usher nearthe ent「ance to the Nave,

(the worship space) to heしP direct parishioners to their seat in the pew.

For most Masses the Ushers wilしneed to invite a coupしe o「famiしyto bringthe Offe「to「ygifts

Of bread and wine up atthe Offertory, Pしease assistthe famiしywith the timingof such during

tne Mass,

Duringthe Mass:

Ushe「s shouしd t「yto seat late comers as soon as possibしe upon thei「arrivaし. Atthe

COnCしusion ofthe first 「eading, aS the 「esponso「iaしpsaしm begins it is a good time to seat

those that 「an a littしeしate.

Payattention ifa separate event is taking pしace in the Socia川aしI duringthe Mass, make

Sure the doors to the SociaしHaししand Nave are cしosed so notto distractthe soしemnityofthe

Mass.

As Ushers, yOu are attending Mass yourself. You are a participant even though you are doing
“doubしe duty” so to speak. Tryyour besttoしisten to the scripture readings, homiしy, and do

not deprive yourselffrom encounteringand receiving」esus at Mass.

At many Masses we have a second coししection for a specified charity ofthe parish,

ArchdioceseタU.S・ Conference of Bishops, O「the Hoしy Fathe「・ The Ushe「s shouしd b「ing up

the fi「St Offe巾0「y COしIection as it is compしeted a○○ngWith the Offerto「y gifts of b「ead and

Wine. The second coししection takes pしace afterthis.



Afterthe second coししection an Usher shouしd discreetしy bring up the basketwith the

Offertory coming up the side aisしe, and set it on the top step ofthe sanctuaryarea, Without

beinga disturbance atthe Mass.

Ushers shouしd waitt岨immediateしyafter Mass to retrieve the Offertory colしection from the

SanCtuary/aしtararea and deposit it in the usher’s room as directed there. Ushers shouしd

notdothis inthe middしe ofthe Mass. This mayseemしike agoodtimetodo so, butyou are

missing attending Mass yourselfdu「ingthe hoしiest pa巾Ofthe Mass, the Consec「ation.

Assistthe parishione「S tO COme fo「ward in an o「de「しy manne「for Hoしy Communion. Pしease

aしertthe p「iestordeacon as Communion is comingto end, iftheyneedto bringthe Hoしy

Eucharistto a parishionerwho may be disabしed sitting in the pew. Pしease escortthem to

the parishioner,

Attached to this guide is a document titしed, ``Ushers SpecialAssist at HoしyCommunion”.

丁his document reviews howthe Usher’s assistto ensure the sanctityofthe reception ofthe

Hoしy Eucharist at Mass.

Asthe Mass comestoan end.

Ushers should be readyto distribute the buししetins and anyother pertinent materials the

Priest or deacon may have di「ected you to do so at the concしusion of mass. Afterthe Mass,

Walkingthroughoutthe Nave, Straightening books up or picking up thingsしeft behind, is

app「eciated sothatthe worship space is weしcomingforthe next Mass. A``Lost and Found’’

COntaineris in the ushers room, tO deposit itemsしeft behind.

What ifthere is a disturbance at Mass? There are so many possible scenarios.

a. Ifan individualcauses a disturbance at Mass and afterbeingrequeSted to leavethe

Premises and they refuse, CalしGainesv冊e Poしice Dispatch at 770-534-5251 and teしI

them we have an individuaし(S〉 causinga distu「bance and we need theirassistance

to removethem.This caししis quickerthan 911 forthis instance. Letthem knowitis

St. MichaeしCathoしic Church at 144O Pearce Circしe, 30501.

b. Ifitisamedicaしemergency,Caしし911.

C. 1fatomadowereto occurand is imminent, We Shouしd caしmしyevacuatetothe

downstairs haししWayS. Ushers w岨be needed to spread/disperse people out

downstai「S.

d. Ifan active shoote「: Run...Hide…. Fight. Assist pa「ishioners inしeavingthe church,

hide if necessary, and theしast 「eso「t is to Fight.

e. People begging outside of chu「ch. There is a netwo「k of individuaしs/families that

OPerate in HaししCounty. Theymovefrom church tochurch and cometo St. Michael

abouttwice peryear・ Many confuse them with being Hispanic, buttheyare not. They

W岨hoしd signs, Often with an infant. They shouしd be directed to caししSVdP for



assistance, buttheyoften are not interested because theyjustwant cash. Theyw冊

act as iftheydo not know Engしish. Theyshouしd be asked toしeave our property. Ifthey

refuse, We Shouしd photog「aph them with a ceしI phone and calしdispatch, 770-534-

5251 the GainesviしIe poしice and askthem to cometo 「emovethem iftheydo not

しeave.

f. Ifsomeone ln」ureSthemseしVeS On Church property. Tryto assistwithfirstaid and

take down as much information ofwhat occurred with their name, address, Phone

numberand what happened. Heしpthem as much as possibしe. Notifythe pastor

deacon orfaciしity manager.

Training and Recruiting of Ushers

Annuaししyour UsherしeaderwiしI hold annuaしtrainingfor new ushers and a refresherfor

existing ushers, As Usher, yOu are the best recruiterforyour Mass, yOurteam, Since you are

WeしCOming parishioners everyweek, take note ofwho aしWayS attends the Mass you are at.

Invite them to become part ofyourteam. Theyareyour best 「ec「uit. Many pa「ishione「S Sta巾

Withthe UsherMinistryastheirfirstministryto getinvoしVed in atthe parish. Manyofour

Ushers overtime w岨become members ofthe Knights ofCoしumbus, Bibしe studycしasses,

St. Vincentde Pauしand manyothe「minist「ies. Beingan Ushe「is ag「eatwayto meetyou「

feししow parishioners.

Scheduling

丁he Masses in Engしish covered incしude the 4:30pm SaturdayVigil Mass, the 7:30am and

=am Sunday Masses, and othe「 HoしyDays ofObしigation. Communicatewith theしeade「Of

the Ushers on your preference and availabiしityto serve.

On weekends you may not be scheduしed o「fo「 Hoしy Days, always checkwith the ushers to

See ifthey need a hand iftheyare shorthanded. Theyw岨appreciate it.

巾) COnCしude this guide for Ushers, l wantto share with you aしetter received bya pastorat

another Catholic church that shared itwith us. This is whatthe pastor received.

Theしetterwas marked, ``Pしease give to Harrythe Ushe「’’. Here is what it said.…

“DearHar′y /1rr) SO〃y/ don’tknowyour /astname, but then, yOu don’t knowmine. /’m GerL

Gerfwho attends的e 7 7am "ass everySunday /加writingto askyou a favo/: / don’tknow

the priests too we//, but somehowI feel c/OSe fo you. / don’t knowhowyougot to knowmy

#rstname, buteverySundaymom/ngyOu Smi/e andgreetme byname, We exChange a few

WOrds, howgood orbad the weatheris, howmuch you /ike mydress. /jusでWanted to say

thankyou for taking the time to rememberan o/d woman, for the smi/es, foryour

COnSide伯rion, for your thoughげlI/ness・



Nowforthe favor / am clyingHar′y Myhusband has been dead fors函een yealS, and的e

kids are scattered. /t/S Very/mportant fo me的at when拓eyOringme fo church for的e (as亡

でime, yOu W硝be招ere fo Sa男‘He//O Gerr. Good ro see you.’/fyou are there Har男/ Wi冊ee/

thatyour warm hospita/ity w佑be dup/icated /n my new home /n heaven・ W/th /OVe and

g伯t/tude, GerL”

Asyou can seethat Ushers, the Ministry of Hospitaしity is important here at St. Michaeし

Cathoしic Church.

The「e are p「obabしy lOOI othe「 detaiしs we could have discussed that Ushers w岨encounter

atsometime, butthis is meantto be a overviewforyou ou「St, MichaeしUsher.

You have been ca=ed and chosen nottojust say“heしIo” or“take up the coしIection”. Your

Primaryrole isto seetheface of」esus inthoseyou serve and heしPthemto becomefuしIand

active participants in our holyしitu「gyatSt. Michael.

丁hankyouforbeinga discipしe of」esus ChristatSt. MichaeしCathoしic Church, here in

Gainesv岨e, GA…The Light On A Hill.

Yours in Christ,

Deacon Ken Lampert



Ushers Special Assist at Holy Communion

At St・ Michael, Ushers aしso assist duringthe distribution ofthe Holy Eucharist. During

more recent times, it has become necessary to safeguard the Holy Eucharist f「om

desecration. Thereforeタafter receiving H○○y Communion themselves, the Usher

Should p葛ace themselves off to the side where they can observe parishioners receiving

HolyCommunion. This he葛PStO enSure thatthe Bodyof Christ is consumed and not

Put insidetheir pocket or left concealed in the cup oftheir hand as they return totheir

PeWO「 departthe church.

The Ushershouしd befarenough offtothe side, aS nOttO bea hindrancetothosewho

have received 」esus and are retumingtotheir pew, but in position to ensureJesuswas

received and consumed,

individuals who receivethe Bodyof Christ in thei「 hands and do not consume the Hoしy

Eucharist usua=yfa= into one of these categories. The first category is someone who

mayhave a sick or elderly 「eしative at home, and they believethey are doinga good

thing by receivingthe Eucharistto bring home totheir葛oved one. The second catego「y

is an individuaしwith an ev旧ntent, tO reCeivethe BodyofChristto betaken homefor

desecration.

As Ushers, yOu have no idea when you observethis to knowwhatthe individuaし,s

intent is atthat moment.

1fyou observe such an act, yOu Shouしd folしowthe individuaしtotheir pew, Or iftheyare

departingthe church gentしystop them in the Narthex, and askthem to``please

COnSume the Eucharistl).

ifthey consumethe Eucharist, fine. You maysay, ``please nexttime, Pしease consume

the Eucharist as s0On aS yOu receive it.,,

ifthey say, ``Oh, 1 am bringing it home to my sick reしative,,, aSkthem to either

``consume the Eucharist or return ittothe Usher.,,しetthem knowwe can taしktothe

P「iest or deacon after Mass and make arrangementsfor an Extraordinary Minister of

Ho葛yCommunion to bringthe Eucha「isttotheir loved one.

If it is the second categoryタafterstoppingthem and askingthem to``pLease consume

theたucharist’’and theyjustし00k atyou, they are probably not Catholic and were sent

here bysomeone to obtain a consecrated Host. ln that case, aSkthem poしitelyto

Please retum the Eucharisttoyou. Afterwards, retum the Eucharisttothe priest or

deacon after they complete distributing Holy Communion.

As Ushers, be reverent, gentle and aしways give the individualthe benefit ofthe doubt.


